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DIVISION MEMORANDUM

NO.

To:

286 , 8.2016

“BUILDING CUSTOMER-CENTRICITY IN THE WORKPLACE”

1. Ethel D. Calva

. Attached are copies of the Division Advisory Number 28 s. 2016 dated May 27,

2016 and the Regional Advisory Number 054 s. 2016 dated May 25, 2016 from
Atty. Alberto T. Escobarte, Regional Director. informing that the Civil Service
Commission ROXI will conduct a learning development program on “Building
Customer-Centricity in the Workplace” on June 22-23, 2016 at Davao City
{venue to be announced later).

. Anent to this, you are advised to attend the two-day course/program. This two-

day course will be conducted on non-residential basis and a training fee of Two
Thousand Four Hundred Pesos (2,400.00 Php) per participant will be charged
against local funds subject to the usual accounting and auditing rules and

reguiations.

Enclosed is a copy of the letter from Annabelle B. Rosell, Director IV, Civil
Service Commission, Regional Gffice Xi for information and the nomination siip
for the confirmation of attendance.

. For your guidance and compliance.
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DEE D. SILVA, DPA, CESO VI
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‘Republic of the Philippines

DEPARTMENT of EDUCATION
REGION X1 S R
City Schools Division of Digos
Office of the City Schoois Division i Tei. No. (082) 553-8376; 553- 8356; 553-8375

Fax No. (082) 553 - 8376

Division Office Advisory No. 28 s. 2016
In compliance with DECS Order No. 28 s. 2001
Thisadvisoryisismedmanﬂeads/AdminisuamtsofPubﬁcmdevateSwondmy
and Elementary Schools and OICs Secondary and Elementary Annexes
May 27, 2016

. DECS Order No. 28 s. 2001 authorizes this Department/Division to disseminate information
on suggested competitive events, scholarship and training opportunitics for our teachers,
students and pupils. These are issued as ADVISORIES, purely for field information.
Participation is on the basis of personal judgment, time and resources.

Herewith is a copy of the Regional Advisory No. 054, s. 2016 dated May 25, 2016 from Atty.
Alberto T. Escobarte, Regional Director, informing that the Civil Service Commission ROXIT
will conduct a lcarning developmont program on “Building Customer-Centricity in the
Waorkplace” on June 22-23, 2016 at Davao City (venue to be announced later).

. Pmﬁcipantswﬂwtammgmdwﬁonﬂimsavieepqsonndinyomrupwﬁveofﬁm
Attendance is on official business, chargeable to local funds subject to the usual accounting
and auditing rules and regulations.

. Enclosed is a copy of the letter from Annabelle B. Rosell, Director IV, Civil Service
Commission, Regional Office XI for information and the nomination slip for the
confirmation of attendance.

. Immediate dissemination of this Advisory is carnestly desired.
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DEE D. SILVA, DPA, CESO V1
Schools Division Superintendent
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 KAGAWARAN NG EDUKASYON bQ%ED

IS 5 ' JepEd behools Division of Oige
DepED Region XI ADVISORY No. Y Dated May 25, M‘RECEWED( "‘3’1‘
This advisory is issued for the information of .
Ansmoulsm srup«hu-duotgo Y 2 6 018une: 3
Region XTI : By

- Please be informed that the Civil Service Commission ROXI will conduct a leaming }
development program on Building Customeér-Centricity in the Workplace on June 22-23,
2016 at Davao City (venué to be announced later). Frontline service personnel in your -
mpeeﬁwomcemmmedwaﬂendﬂwmdpmmonoﬂianlbmmdmgubhto
Local Funds, .

For immediate dissemination.

ATTY. ALBERTO T. ESCOBARTE, CESOIV
o - Regional Director [
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SITAG. TAMBAGAN

IC, ASSISTANT REGIONAL DRECTOR

tnol: CSC RXI Letter_Building Customes-Centrickty in the Workplase

i R vepartment of Education
_ Regional Office XI
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. CIVIL SERVICE COMMISSION
: Regional Office No. Xi

RECORDS SECTION

May 17, 2016 REJM e-,?ow

Director Alberto T. Escobarts A 2
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Region 11, F. Toes St. . £ G S 2/“ Time: 729/
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The Civi Service Commission (CSC) being the central human Tesource institution of the
mmsmmbymmmmmmmnmmdpemm

adherance to ethical stendards in the public service.

In today’s customer-orientad public service enviranment, how one handie one's customers can
dkmmYmmmwgm“,mamwmsmmm.Mbsmdfa .

*memmmmmmmmw

in this ragerd, the GSC Regionsl Offics No. X! Davao City will conduct a leaming and development 2
program enlited “Bulding GustomerCentricity W the Workpiace” on June 22-23,20%6 ina )
hotel in Davao City: mmmwmmmmmhmmmm
mmmbmwwmnmmmwzmm

in the delivery of public servics.

Thie 2-day course will be conductad on a non-residential basis and a training fee of Two Thousand '
mwmm?mw!bodmwmbmmh

Kindly accomplish the attached nomination siip and send it o the nearest CSC Field Office or to
this Offics, on or before June 8, 2016, for the reservation in the sald hotel. However, we reserve
our right 10 deny acceptance of participants once the quota (s réached before the deadiine. -

Furihermore, agencies with confirmed participants who faii 1o attend the seminar without prior
notice will be billed for the first day inasmuch as reservation for the food of sald participant has

F;%mmméwmmgwmmatebdmm(m)mmm
2091726 | -

() We will send the following participant/s ,nungy-,'
Laauum,mtw,m. Poshtion : Nickname
1. . )
2
%
4. ,
5 - 3

Head of Agency
Slanature over Printed Name)
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