Republic of the Philippines

Bepartment of Education
Region XI
SCHOOLS DIVISION OF DIGOS CITY -
Digos City
Office of the Schools Division Superintendent

DIVISION MEMORANDUM June 17, 2022

No. %87 s.2022

DESIGNATION ORDER

To:  MARK V. CASTANARES
Administrative Officer 11

-~

1. This has reference to DepEd Memorandum No. 046, s. 2022 or the Designation of
Regional and Division Public Assistance Coordinator. The undersigned hereby
designates you as the Division Public Assistance Coordinator, under the Office of the
Schools Division Superintendent

2. In view hereof, you shall perform the functions, duties and responsibilities of a Public
Assistance Coordinator as stipulated in the said memorandum.

3. This shall take “¢ffect immediately upon issuance unless appropriately revised or
revoked by a competent authority thru an order/memorandum.

4. Enclosed is the basic communication for your ready reference.

5. For your information and compliance.

CRISTY C. EPE

Schools Division Superintendent

Enclosed: As Stated




Republic of mr Pinlipptites
Mepartment of Evucation
DAVAG REGICN \

Office of the Regional Director

REGIONAL MEMORANDUM
ORMD-2022-15

To : All Schools Division Supcrintendents
Subject: DESIGNATION OF DIVISION PUBLIC

ASSISTANCE COORDINATOR

Date June 16, 2022

As per DepEd Megorandum No. 046, s. 2022 re Designaiion of Regional and
Division Public Assistance Coordinator. all schools division offices shall designate a
Public Assistance Coordinator (PAC) under the Office of the Schools Division
Superintendent.  The tasks of the designated PAC arc detailed in the said
Memoranduni.

Please submit the list/name of the designated PAC to the Office of the Regional
Director ¢/o Public Affairs Unit on or before June 20, 2022 through this email
address: paurcgionxiddeped. gov.ph

For compliance.
s

By the Authority of the Regional Director:

RO UEZ, E4D
Chigl Administrative Officer
| Officer-In-Charge
(}ﬂ‘iclc of the Regional Director

REDA OTR Al R
T"*i!."-.‘:ch.f OF Ehulrain

RECORNS oo+

Address: F. Torres St., Davac City {2000] ISO 3001:2015 - Certified
Telephone Nos.: (082} 291-1665; {022} 227

\\\




F epublic of f-!it hzévpmn
Bepartment of Chucation

18 MAY 2022

DepEd MEMORANDUM
N 04 e 20099

DESIGNATION OF REGIONAL AND DIVISION PUBLIC ASSISTANCE COORDINATOR

To: Underscoretaries
Assistant Secretaries
Bureau and Service Directors
Regional Mirectors
Schools Division \Upcnmendom S
Public Elementary and Sccondary Schont Heads
All OUthers Concerned

1. The Department of {Education (DepEd! issues this De pEd Memorandum titled
Designation of Regional and Division Public Assistance Coordinator in ail
regional and schools division offices nationwide. The designation of a PAC aims to
improve the frontline services of the Department through the provision of satisfactory
assistance and faster resolution of concerns recenved ;J_\ DepEd offices,

2. This is in compliance with Republhic Act (RA} No. 11032 titled Ease of Doing
Business and Efficient Government Service Delivery Act of 2018 and
Memorandum Circular (MC) No. 2016-002 of the Anti-Red Tape Authority [ARTA)
titled Guidelines on the Implementation of the Citizen’s Charter in Compliance
with Republic Act {31032

3 The roie of the PAC is likewise critical in the Citizen/ Client Satisfaction Survey
(CCSS). which 1s one of the Good Governance Candition (GGC) eritena for the Grant
of Performance-Based Bonus for Fiscal Year (FY) 2021 cited in MC 2021-01 of the
Department of Budget Management (DBEM) tiled Guidelines on the Grant of
Performance-Based Bonus (PBB) for FY 2021 under Executive Order No. B0 s.
2012 and Executive Order No. 201, s. 2016 issued by the Administrative Order (AQ)
No. 25 Inter-Agency Task Force {IATF| and DepFd Order No. 005, s. 2022 ntled
Performance Based-Bonus Guidelines on Eligibility Requirements and
Accountability Matrix.

4. The Department is currently requesting for additional workforce to reinforce
public assistance in DepEd offices. In the intenim. the ficld offices are requested to
designate a Public Assistance Coordinator {(PACH

e Specifically, the designated PAC shall be tasked to:

a Facilitate all concerns received or referred through Hotline BR88
and Contact Center ng Bavan (CCB} in coordination with Public
Affairs Service-Public Assistance Action Center (PAS-PAAC):

b, Monitor ali concerns referred by PAAC and assist in their
resolution:

¢ Facilitate the collection of data for the Citizen/Client
Satisfaction Survev {CCSS! Report

d. Attend meetings, workshops and other related activities, and
cascade the informaton to their respective offices and schools:




e. Prepare reports and related communications:

[ Cnordinate with DepEd Central Office and provide feedback 1f
necessary, and

g. Periorm other tasks rclated 1o DepEd PAS-PAAC programs.
projects, and acuvities,

&, The designated PAC shall he:

Mhice of the Schools Division Supernntendent at the division

a. Part of the Public Affairs Unit a1 the regional level, and of the

level:

h. Either a regular personnel desig
PAC. or a Coniract of Servicy
exclusively for this role;

¢ Of good verbal and wrnitten communication and public relations

skills; and |

Knowledgeable in the protocais of responding to or facilitating

the concerns recened o the gemeral mubhe,

£

ited to perform the role of the
I
Order emplovee hired

~
ke

7. The Office of the R_(:,q,lnna] Dircctor. as well as the Office of the Schools Division
Superintendent of each region and division are requested to send the names of their
respective Public Assistance Coordinators and their contact details through this ink:
https:/ /bit lv/PAAC-PAC on or before June 15, 2022,

R, For more informanon. please contact Ms, Beverly G. Berame.
Administrative Officer V and Officer-in-Charge of the Public Affairs Service-
Communications Division, Public Assistance Action Center. Ground Floor,
Mabini Building

=0

Department of Education Central Office, DepEd Complex, Meralco
Avenue. Pasig City through email address at depedactioncenterv deped.gov.ph.

i
4, immediate dissemination of this Memarandum is desired
Lm OLIS BRIONES
Secretary
Reference:
DepEd Order (No. 005. s. 2022
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