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Republic of the Philippines
Bepartment of Education
Region XI
SCHOOLS DIVISION OF DIGOS CITY -
Digos City
Office of the Schools Division Superintendent

DIVISION MEMORANDUM October 13, 2022

No. $9( ,s.2022

REVOCATION OF THE DESIGNATION ORDER AS THE DIVISION PUBLIC
ASSISTANCE COORDINATOR

To: MARK V. CASTANARES
Administrative Officer I1

1. This is relative to the Division Memorandum No. 382, s. 2022 or the Designation Order
as the Division Public Assistance Coordinator. The undersigned hereby rescinds your
designation that was issued last June 17, 2022.

2. Thus, you are hereby directed to turnover your duties and responsibilities as Division
PAC to Ms. Claire Marriz N. Moral, for smooth transition.

_

3. For your information and compliance.

—

CRISTY C. EPE
Schools Division Superintendent

NepEd Schools Div D"i of Digos Cit:
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R epublic of the Linlipptnes

Bepartment of Education o

DAVAC REG

112
Office of the Regional Director ]

REGIONAL MEMORANDUM
ORD-2022-15

To ] All Schools Ivision Supcrniniendents
Subyect: DESIGNATION OF DIVISLON L LIC
ASSISTANCI COORDINATOR
Date June 16, 2022
-

As per Depkd Megorandum No U6« 2022 re Designation of Regional and
Nivision Public Assistance Coordinator il schools division affices shall designate a
Public Assistance Coordinaior (PAC) wler the Office of the Schools Division
Superintendent.  The tasks of the designaied PAC are detailed in the said
Memorandum.

Plecase submit the list/name of the desaignared PAC to the Office of the Regional
Director ¢/o Public Affairs Unil on or vefore June 20, 2022 through this email
address: paurceionxigide ped gov ph

For compliance. "

v the Authority of the Regional Director:

Chigl Administrative Otficer
Officer-In-Charge
L ilide of the Regional Direcror
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Republic of the Phulippines
Bepartment of Ehucation

18 MAY 2022

DepEd MEMORANDUM
Ny 048 ©. JU2.t

DESIGNATION OF REGIONAL AND DIVISION PUBLIC ASSISTANCE COORDINATOR

To Undersecretarses
ASSISLANT Secretiaries .
Hureau and Service Lhrecior s
Regonal Directors )
Division Supenntendent
Public Elemeniary and Sevorediar s = b Headds
All Others l'_'n:h;:_"‘l‘.?t!

Schoaols

! The Department of Education T I issues this DepFd Memorandum atled
Designation of Regional and Division Public Assistance Coordinator . all
remonal and schools dmasion olfices natony de The desienaton of a PAUC aims o
improve the fronthine servces of the Deparimcnt throaugh the provision of sanstacton
assistance ang fasrer resolution of conee ecomed by Depld offices

2 This 1sn compiance with Repub Wi EA Noo 11082 utled Ease of Doing
Business and Efficient Government Service Delivery Act of 2018 .und
Memorandum O MC] No. 2010900 f the Anu-Red Tape Authonny IARTA)
titled Guidelines onﬁe Implementation o! the Citizen’s Charter in Compliance

with Republic Act J1032.

F The roje ol the PAC is hkewise oriin o the Citizen /Chient! Satisfaction Sunves
ICCSSL wmich s one of the Good Governanee condition (GGCT criteria for the Grant
off Performance Based Bonus for Fiscal i Y1 2021 cited 1in MC 2021-01 of the
Department of Budger Management DM ailed Guidelines on the Grant of

Per!‘ormance—Based Bonus (PBB) for FY 202] under Executive Order No. B0 s.
2012 and Executive Order No. 201, s, 20 1 naassued by the Admimastreanve Order (A
N 25 |ll'1'r Agency Task Foroe .'\!!'I | wepk.d Order N 005, 5. 2022 ttled
Performance Based-Bonus Guidelines on Eligibility Requirements and
Accountability Matrix

i The Depariment s currently 1o o additional workloree 1o reinforo
pubiic assistance in DepEd offices b it the felkd offices are requested o

f‘lt'hu_{nnlc H| F'ui;n: Assislanee Conrdinatal

3 Specificallyv the designated PAC shial asked 1o
o Fac:hiuate all concerns receives lerred through Hothine 8R88
and Contact Center ng Bavan i coordination wath Public
Affaurs Sermvice Public Assista ; a1 Center (PAS-PAACH
b Moenttar all comerms referre: ' PAAC and assist an their

resalution

« Facithiate the collicenon fear the  Citizen ' Chient
Satistaction Sunvey [CURS R
el Altend meetings, workshops od oither related achivities, and

cascide the information 1o 108 e spective offices and schaols:

"




¢. Prepare reports and related cornmunications:

[ CUoordinate with DepEd Centeon (e o and provide feedback
necessary, and

Pertarn: other tasks related ‘ Ed PAS-PAAC programs.

2
projects, and Aclivities
&, The designated PAC shall be
a  Part of the Public Atlaars Unit 0 the regional level, and of the
Office of the Schools Divisios iprrintendent at the division
evel
b Enther a regular personnel 3 i toopertorm the role of the
PAC or a Contract of S Urder emplovee hired
exclusively for this rofe
O good verbal and written oo catwn and public relations
skalls, and
d hnowledgeabie m the protocals ol responding e ar [acihtatung
P concerns tecened fons the ral pubhic,
-~
7 The OUffee of 1the h‘:({lllllcll Irector = well as the Office of the Schonls Division
Superintendent of cach regon and division g requested Lo send the names of ther
respectine Public Assistance Coordinators oo ther eontact detals throuegh this hink:

https:/ /Int W PAAC-PAC on or before June 15, 2022

53 For mure informaten. plh ‘it Ms. Beverly G. Berame
Administrative Officer V and Ofﬁccr in-Charge of the Public Affairs Service-
Communications Division. Public Assistance Action Center. Girouna Floor,
Mabim Building DRepartment of Educanon ©enrral Office, DepEd Complex, Merilea

Avenue. Pasig Ciry through ematl address o depedactoncenterv deped gonv ph
e
a9 immethiate dissemimation of this Momuarandum s desired

Lm OLIS BRIONES

Seoretan

Relerence,
DepFd t irder INo. OO5, s 2020

To be indicaed 1 the Perpetual Index n
utuier the following subjects

ASSIGNMENT, REASSIGNMENT
BUREALUS AND OFFICES
COMMUNICATIUNS
EMPLOYEES

OFFICIALS

REQUIREMENTNS

SURVEY




